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For Immediate Release

FRANKLIN MINT CREDIT UNION ENHANCES FRAUD
INVESTIGATION CAPABILITIES WITH AITHENT SOLUTION

— Aithent’s FPI"" Automates Processes for Detecting, Investigating and Reporting
Suspicious Behavior —

New York, NY (October 24, 2007) - - -Delivering innovative software solutions for the
financial, insurance and credit union sectors, Aithent, Inc. today announces the Franklin Mint
Credit Union is utilizing Aithent’s FPI (Fraud Prevention and Investigation) case management
solution to enhance and strengthen its fraud prevention and tracking investigative program and
adhere to the regulations of the USA PATROIT Act and the Banking Secrecy Act. Aithent’s FPI
solution gives Franklin Mint Credit Union investigator’s a powerful investigative program and a
case management tool in one system further enhancing the credit union’s business philosophy of

zero tolerance towards fraud.

FPI Eliminates Complexity and Costs

Through FPI the Franklin Mint Credit Union has wide-ranging capabilities for a variety of
investigations including anti-money laundering (AML) and complete support for Suspicious
Activity Report (SAR) filings that allows their investigator’s notes to be incorporated into the
report avoiding duplication of effort. These abilities enable the Franklin Mint Credit Union to be
more proactive in staying ahead of the greater regulatory scrutiny found in today’s banking
environment. Aithent’s FPI application tailored for the small financial institutions offers the
power and flexibility of their enterprise-class solution but packaged to meet a smaller institution’s
financial resources and cost concerns. With FPI the complexities and costs, including regulatory

and compliance concerns for business continuity are eliminated.
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Information captured through the FPI investigative processes enhances the credit union’s business
fraud intelligence enabling the identification of new patterns of fraud giving the Franklin Mint
Credit Union a comprehensive integrated system as the National Credit Union Administration and

other governmental regulatory compliance requirements are enacted.

“I am very excited with this system because it is very user friendly and we can adapt to it
quickly,” said Laymen Grant, security officer of the Franklin Mint Federal Credit Union.
“FPI is automating something that was done manually in spreadsheets where we tried to track
everything by hand. It has greatly enhanced our processes on how we handle and track all our
fraud issues with automated processes for detecting, investigating and reporting suspicious
behavior.”

Delivering a Versatile, Robust and Cost-effective Solution

FP1 solved the Franklin Mint Credit Union’s requirement for specialized fraud and compliance
investigation capabilities while giving them the benefits of not compromising their security or
customer conveniences. FPI transforms the conventional approach to fraud investigation by
showing patterns of behavior, correlations and relationships enabling investigators to reset their

focus by linking various cases together.

FPI provides the most versatile, robust and cost-effective fraud prevention and tracking
application available to enable the credit union to improve the efficiency of their investigative
practices. The credit union is now realizing cost efficiencies through the improved investigative
process, proactive detection of fraud and avoidance of payouts on false claims and better use of

manpower by enabling more cases to be investigated.

“It is important for the large base of smaller financial institutions such as credit unions or regional
and community banks facing increasing government regulatory and mandated reporting of fraud
to know there is a solution that addresses their critical requirements,” said Doug Feder, executive
vice president of Investigative Solutions at Aithent, Inc. “As the next generation in investigative
case management, Aithent’s FPI solution is an important and integral part of the solution to the
threat of fraud for the smaller financial institution. We easily integrated FPI into other core
systems of the Franklin Mint Credit Union resulting in an effective workflow capability that

improve and optimize their investigative processes.”
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About Franklin Mint Credit Union

FMFCU has been providing economical, personal financial services to residents and employee
groups throughout the Delaware Valley since 1970. Since then, we have grown to include more
than 49,000 members, over 900 employee groups, 23 branch locations, 32 ATM locations, a full-
service Call Center and e-Branch.

About Aithent, Inc.
Founded in 1991, Aithent, Inc. is a leader in global IT serving the government, health care,
insurance and financial markets offering specialized software services and innovative software

solutions. Aithent enabled solutions for clients not only address today’s needs, but also provide

avenues of growth to answer the demands of tomorrow. Learn more: http://www.aithent.com.
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Note to editors: FPI is a trademark of Aithent, Inc. All other company, organization, product or
alliance names mentioned herein remain the property of their respective owners.
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